Policies

Enrolment Requirements
Before enrolling your child in Tykes Learning Corner there are several things you must do:

1. Read through and become familiar with the Policies. You will be required to sign a form that indicates you have read, understand, and agree to ALL the Policies as outlined.

2. An acquaintance visit must be made. I will not care for children unless they have had one visit to Tykes Learning Corner to become familiar with me and the services provided.

3. All appropriate forms must be filled out, signed, and on file PRIOR to admission. All necessary forms/consents will be given to you in your admission package.

4. All required supplies must be brought within 2 weeks of your child’s first day.
5. I require one full weeks pay as a deposit for your spot. I will use the deposit towards the child’s integration period. However if you choose not to attend Tykes Learning Corner your deposit is non-refundable











Initial _____
Hours of Operation

Tykes Learning Corner is open from 7:30am to 5:00pm, Monday to Friday.  Your child’s day is based on a 9.5 hour day.  


Initial _____


Early and Late Fees
Your child is to arrive during our contract hours.  A fee of 5 dollars will be charged if your child is dropped off 15 minutes early or late pick-up.  Every 5 minutes before or after a fee of 2 dollars will be charged.  Just because you are running late doesn’t mean you pick up your child later.  If for any reason you need to drop off your child early or be picked up later you need to give me a days notice and there will be no fee. 

Initial _____

Signing In/Out

Each day you will be asked to sign your child in and out of daycare.  There is a sign up binder on the table in the daycare for your convenience.  I will only allow those specified in our contract to remove the child from daycare without prior written notice.




Initial _____
Visits

You are welcome to visit your child at the day care at any time.  I do recommend that you try not to visit during rest time. 
Initial _____

 
Drop-off & Pickups
Drop-off time is no later than 9:00am as we will be leaving at that time for special activities. You may pick up your child at any time during your scheduled day care hours. Your child must be awake and alert, dressed, hair brushed, have eaten breakfast, and be ready to play. This will enable your child to immediately join the day care activities. These requirements are to ensure a positive environment for all of the children.  Only those stated on the contract can drop off and pick up your child.  A form is to be filled out if someone else is dropping off or picking up your child.  To verify the person’s identity, I.D will be required.




Initial _____

Nutrition

I pay particular attention to the foods served at Tykes Learning Corner, because the health and well-being of your child is very important to me. The majority of our fruits and vegetables are served fresh.  I serve a variety of nutritious 100% pure juices.  Drinking water is passed through a Brita filter system to improve its quality and taste. I do not require children to eat everything on their plates; however I do encourage children to try new foods. The foods I serve are nutritious, balanced, appetizing, and appropriately prepared for the children’s ages. 

Initial _____



Toilet Training

I encourage children to use the potty when they show signs of readiness.  It also has to be a team effort between the child, parents and caregiver.  Everyone has to be willing and ready to start the process. Extra clothing is to be supplied at this time.  All wet or soiled clothing will be rinsed out and put in a plastic bag to take home. Please replace any clothing sent home the next day.  I reward every attempt with praise throughout the learning process, because I recognize that this can be a challenging skill for children to learn. 







Initial _____
 
Sending Snacks

I ask that you not send snacks with your child, as I try to create an equal and fair environment for all the children. Very young children do not understand why they cannot have the same type of treat as their friends. We also have to recognize food allergies.  An exception is birthdays, when parents may send a cake or cupcakes for all the children to enjoy and celebrate. You may be asked to participate in sending food as an activity that will correspond to a theme. 



Initial _____
Sending Toys

I ask that you not send toys with your child, as I try to create an equal and fair environment for all children.  Very young children may not understand why they cannot have a turn with a certain toy. The child bringing the toy may not understand the terms of sharing his/her toy.  If the toy gets lost or broken the child may become very upset.  An exception is made on show and tell days which will be every Friday or every second Friday. 











Initial _____
TV

 I believe children should be encouraged to actively play with each other and explore their environment, instead of being entertained by a passive medium such as TV.  The TV is only used on such days that we may watch a video.  At times it may be used due to bad weather where the children will get a half an hour of TV time.  The television is not used on a regular basis only as a treat. 







Initial _____
 
Discipline

I believe the best way to encourage children's good behaviour is to provide them with interesting activities in a calm, loving, and supportive environment. My philosophy is to reinforce good behaviour with praise and positive reinforcement.  If a child misbehaves, the child will be asked to stop the behaviour once and if the behaviour continues the child will be redirected to a new activity. A child having a tantrum will be allowed to continue this behaviour unless they are causing harm to themselves, others or equipment. I will talk to the child after they have calmed themselves down.  In the event the child is causing harm, they will be removed and asked to have quiet time to calm and relax themselves.  If a behaviour occurs often I will make observations of what is happening before the incident, during the incident and afterwards.  I will have a meeting with the parents as to what has been occurring.  The parents and I will come up with a plan to help the child with this behaviour.  If the behaviour is consistent, aggressive, or harming others the child will be asked to leave Tykes Learning Corner. 
Initial _____
Vacations

I ask for the courtesy of two week written notice when your child will be away on vacation. As Tykes Learning Corner is reserving your child's place in the day care, you will be charged your normal weekly rate. I may take up to three weeks vacation, two weeks which is paid by the parents.  I will also provide two weeks written notice of any vacation time. 












Initial _____
 
Holiday’s Closed
I’m closed on the following holidays and parents are responsible to pay Tykes Learning Corner for these holidays. New Years Day, Family Day, Good Friday, Easter Monday, Victoria Day, Canada Day, Civic Holiday, Labour Day, Thanksgiving, Christmas Eve, Christmas Day, Boxing Day. 












Initial _____
Illness

The health and well-being of your child is of primary importance to me. To ensure a healthy environment for your child, I insist on the following rule: a child who is ill must be kept home. You must make other arrangements for the care of your child, if your child is ill, has a known contagious condition, or has any of the following symptoms: 

· Diarrhea (two or more watery stools in 24 hours).

· Vomiting (two or more times in 24 hours).

· A fever (a temperature of 100 degrees Fahrenheit or more).

· A sore throat (with fever or swollen glands).

· An eye infection.

· Rash (especially with a fever or itching).

· Lice or nits (please call and alert us; we will examine everyone without mentioning any names or causing any child embarrassment).

· Feeling ill (unusually tired, pale, lack of appetite, confused, or cranky).

· Active sneezing or coughing.

· Discharge from eyes or ears.

· Colored discharge from nose.

· Or any other symptom that indicates illness or a potentially contagious condition.

A child who is brought to the day care with any of these conditions or symptoms cannot be admitted, and will have to be taken home by the parent. If any of these symptoms develop after a child has been admitted to the day care, the parent will be called and informed of their child's symptoms, and will need to make arrangement to bring the child home. Children who are no longer contagious, and are healthy enough too actively play with other children may return. This policy is for the health and well-being of all the children at the day care, and enables me to provide the best possible environment for your child. Please call and let me know if your child will be unable to attend on a given day.  You are expected to pay for your child when he/she’s ill or has an appointment.  You are not expected to pay me when I’m sick or have appointments unless I have provided you with alternate care. You may choose to accept or decline alternate care.  You are expected to pay if you accept the alternate care that I provide.  If you decline the alternate care that I provide then you are not expected to pay me.  My mother Patricia Hewitt or my sister Stefanie Hewitt will be my alternate care for when I’m sick or have appointments.



Initial _____

Termination of Care
Care can only be terminated with 2 weeks notice by the parent. I reserve the right to immediately end care for non-payment, failure to respect me, my home, my neighbourhood, behaviour of the child, which is harmful to the physical or emotional well being of the other children, or failure to abide by my policies. If you terminate care without giving appropriate notice, you will be responsible for payment of the final 2 weeks of care whether or not your child attends. *Provider has the right to terminate a contract without notice in the case of harm to other children or a dangerous situation due to that child has caused intentionally or other wise. I reserve the right as a caregiver and owner of this business to terminate childcare services at my own discretion with two weeks written notice.  

Initial _____
Dress Code
Please dress your child appropriately. The activities may be messy. Do not send your child in clothing that you do not want stained.  You also need to supply a complete change of clothing.  3-4 changes of clothes will be required when toilet training.  Please send your child with the appropriate clothing for outdoors.  I do have spare clothing.  If spare clothing is used, it must be washed and returned no later than one week afterwards. 
Initial _____
Rest Period

All children under the age of 4 will have a rest period of one to two hours. No child is forced to sleep, however they must remain quiet.  If child isn’t sleeping after an hour of resting; books, puzzles and coloring will be given to them until rest period is over. During this time is when the School age children have setup activities.  Examples: math, writing activities, games, and pre-reading.  Please try not to schedule pick ups or visits during this time to lessen disturbance to the resting children. All children will rest on their mats with individual linens. 




Initial _____
Child Abuse/Neglect
I am required by law to report any suspected signs of child abuse and/or neglect. This includes any form of physical punishment or emotional abuse by the parents. Any request to use physical punishments by the parents will be noted in the child’s file along with a written refusal from Tykes Learning Corner, signed by the parent and provider. 


Initial _____
Supplies
All supplies must be labelled with your child’s name. You will need to provide the following things to be left here:

1.  Complete change of clothing (more if we are toilet training) to be left here. This includes shirt, pants, socks, and underwear.

2. Any over the counter medication that you may wish to be used. This must have the child’s name on it. Remember, I will always ask your permission before administering. 





Initial _____
 FOR CHILDREN YOUNGER THAN 18 MONTHS (and those not yet potty trained and/or weaned from the bottle)

1. Diapers, Wipes 1 full package of each. They will be stored in your child’s cubby and I will notify you when the supply is low.

2. 3 bottles and 1 pacifier and pacifier fastener to be left here. It will not be necessary for you to send bottles daily.

3. 2 changes of clothing (T-shirt, sleeper, outfit, socks, undershirts). Careful attention must be paid to maintain current sizes left here. 
4. Any cream, powder, etc. that you wish me to use.

5. Baby Tylenol or Orajel, if you wish it to be used.
6. Baby formula or food 
  Note: If you prefer not to supply these items to be left here, you may send them daily in a diaper bag. The option of leaving these items here is for your convenience and is not required. However, all of the above items are required for me to care for your child, so they will need to be brought daily. 
Initial _____
Medications
No child will be given any medication, prescription or over the counter, unless written permission is given by the parent. Prescription medication shall have the child’s name, name of medication, Doctor’s name, name of pharmacy, prescription number, date, and directions for administering. The medication must be in the original container as dispensed by the pharmacy. I must have a Permission to Administer Medication form filled out each time your child needs medicine to be administered. Written permission is required in order to use diapering products, sunscreen lotion and insect repellents. Sunscreen, diaper creams and bug repellent is the parent’s responsibility to supply.  Please label all items with your child’s name. 
Initial _____
Changes to Policies


Changes may be made to these policies as needed with 2 weeks notice. The policies, contracts, consents, and forms will be reviewed and updated, if needed. 







Initial _____
Please give written notice of any changes that may occur. For example name or address, or updated immunizations. 



Initial _____
Parent/Guardian (Mother) _________________Date:________________

Parent/Guardian (Father)________________Date:__________________

I understand this is a legally binding contract, and I have read it and understand it.
